% Uninstall Microviewer APP
Uninstall process as follow

1. On Computer desktop select ” start “ icon (press Mouse right key)and select “Control

Ill

Panel” item

setting

date..  update

144 update.
Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

2. Select “Uninstall & Program”

[E Control Panel - X

4 [ > Control Panel > v @ ||Search Control Panel

Adjust your computer's settings Viewby: Category v

@

Review your computer's status & Chiange accourt type

System and Security SE_ User Accounts

Save backup copies of your files with File History
Backup and Restore (Windows 7)
Find and fix problems

Appearance and Personalization
Change the theme

Network and Internet

View network status and tasks

Choose homegroup and sharing options

Clock, Language, and Region
Add a language

Change input methods

/ Hardware and Sound Change date, time, or number formats
View devices and printers

Add a device Ease of Access

Let Window st settings

Optimize visual display




3. Select “MicroViewer 5MP” APP and Press Uninstall

[E Programs and Features - x
« © 4 [@ > ControlPanel > Programs » Programs and Features v ® | Search Programs and Features p
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or

off Organize ~ | Uninstall = @
Name - Publisher Installed O Size Version
[ Adobe Reader 1 (11.0.04) Adobe Systeme Incorporated  9/22/2016 255MB 11002
Google Chrome Google Inc. 9/22/2016 104MB 5302785116
18 Intel ® Management Engine Components Intel Corporation /2016 B4KE 11001162
@ Intel® Rapid Storage Technology Intel Corporation 572372016 M3MB 14801042
8 Intel® LS8 3.0 eXtensible Host Contraller Drver Intel Corporation /23/2016 335MB 40140

s (x86) - 12.0.30501 Microsoft Corperation /22/2016 17.1MB  12030301.0
[1=[MicroViewerSMP vl 9/30/2016 283MB  2013-12-12 1.0¢
7 333.62 NVIDIA Corporation 9/22/2016 331MB 35382
EnviDIA HD SRESE 1343 NVIDIA Corporation /22/2016 2.29MB 13343
BElnvDia B ER R 353,62 NVIDIA Corporation /22/2016 386MB  353.62
ENV\D\A??&ET{ 1040 NVIDIA Corporation 9/22/2016 T70ME 1040
&4 Realtek Ethernet Controller Driver Realtek 9/22/2016 3.67MB  7.97.1001.2013
uRea\takH\gh Definition Audio Driver Realtek Semiconductor Corp. 9/23/2016 260MB  6.0.1.7727
ﬂ\lulkan Run Time Libraries 1.0.11.1 LunarG, Inc. 9/22/2016 186 ME  1.0111

T VTl Product version: 2013-12-12_1.0¢

. e 283MB

4. Press ”"Yes” to Uninstall the APP

o]
« v 4 [ » ControlPanel > Programs » Programs and Features v/ @/ | Search Programs and Features P
Control Panel Home )
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstsll, Change, or Repair.
) Tum Windows features on or
off

Organize »  Uninstall =+ @
Name ” Publisher Inctalled On  Size Version
dobe Reader XI {11.0.04) Adobe Systems Incorporated  9/22/2016 55MB 11004
@ Google Chrome Google Inc. 92212016 H4ME 5302785116
4 Intel® Management Engine Companents Intel Corporation 92312016 44KE 11001762
@intel® Rapid Storage Technology Intel Corporaticn 9232016 MN3MB 14801042
4 Intel® USB 3.0 eXtensible Host Controller Driver Intel Corporaticn 9/23/2016 15MB 40140
$Microsoft Visusl Cs + 2013 Redistributsble (+86) - 12030501 Microsoft Carporation 92212016 T71MB 120305010
[ MicroViewerShiP VI, 9302016 BIMB 20131212 10e
Blwioia 30 vision EHET 35362 NVIDIA Corporation o226 BIMB 336
NVIDIA Corporation 922016 B2SMB 13343
i MicroViewerSMP Uninstall SOEME | 353.62
NVIDIA SEZT 1040 170MB 1040
4k Resttek Ethemet Contraller Driver 367TMB 74710012015
$ Realtek High Definition Audio Driver o Are you sure you want to completely remove MicroViewerSMP and all 260 MB
of its compenents?

PVulkcan Run Time Libraries 1.0.11.1

1.66 MB

Ves No

“mm— VTl Product version: 2013-12-12_1.0e
Size: 283 MB




5. Press” OK” and close the window

o]

< v 4 [ » ContrelPanel » Programs » Programs and Features

Control Panel Home

View installed updates

¥ Turn Windows features en or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Orgenize = Uninstall

MName

Adobe Reader XI (11.0.04)
Google Chreme

4 Intel® Management Engine Compenents
(@ Intel® Rapid Storage Technology
14 Intel® USB 3.0 eXtensible Host Controller Driver

ﬁM\cmsnf’tVlsua\ C++ 2013 Redistributable (x86) - 12.0.30501 Microsoft Corporation

(5] MicroViewerSMP

EINVIDIA 3D Vision EEIE 35362
EnviDia HD EREHE 1343
BEnvioia B EEER 3536
BEnvipia E5E= 1040

4 Realtek Ethernet Controller Driver
34 Realtek High Definition Audio Driver
M ulkan Run Time Libraries 1.0.11.1

“mm— VTl Product version: 2013-12-12_1.0e
283 MB

Publicher Installed On  Size
Adobe Systems Incorporated
GoogleInc.
Intel Corporation 9/23/2016
Intel Corporation 92372016
Intel Corporation 9/23/2016
/2212016
Lt 9/30/2016
NVIDIA Corporation 92212016
NVIDIA Corporation 9/22/2016
MictoViewerSMP Uninstall X

o MicroViewerSMP was successfully removed from your computer.

253 MB
494 ME
434 KB
11.3MB
3.33MB
17.1 MB
283 MB
33.1MB
8.29MB
386 MB
1.70 MB
3.67MB
26.0MB
1.66 MB

Version
11.0.04
33.0.2783.116
11.00.1162
14.8.0.1042
4.0.140
12.0.30501.0
2013-12-12_1.0e
353.62
13343

353.62

1040
7.97.1001.2015
6.01.7727
10111

v &/ | Search Programs and Features m




% Update WIN10 OS to latest version(WIN10 Version is 1607 , OS Build is 14393.222 & Hot fix
KB3194496)
Update process as follow
1. On Computer desktop select ” start “ icon (press Mouse Left key)and select "settings” item

Recycle Bin

NVIDIA Corporation
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Microsoft Edge
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Skype Preview

Photos

Search
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fox e

Skype Preview ma

Sticky Notes
cky GetOffice @ OneNote

Store
Twitter
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Windows Settings
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Time & language Ease of Access Privacy Update & security
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3. Select "Windows update *

“Check for updates” update all file

& Home Update status
& = | ‘ ¢ | Your device is up to date. Last checked: Today, 2:22 PM
Hodaietesauity Check for updates
N > Windows Update

o1 Update history

M 9 Windows Defender

Update settings

T Backup
Available updates will be downloaded and installed automatically, except over metered

O Recovery connections (where charges may apply).

Activation Change active hours
Restart options
mv,., ft  For developers

Advanced options

Ry Windows Insider Program

-~ Looking for info on the latest updates?

i Learn more

4. After update all file (Downloading updates 100%), Please Reboot PC

Settings

& Home Choose how updates are installed

| Find a setting 5 Updates are available.

= Windows 10 Version 1607 (KB3194496).

fows Upd ecovery, backup

_—
Update status | Downloading updates 100% |

Storage overview

Update history

Hardware keyboard layout

Available updates will be downloaded and installed
automatically, except over metered connections (where charges
Activation may apply)

Change active hours

Windows Update

Use developer features
1 ; - Active haurs
Hey! Your device isn't set up to get

computer Insider Preview builds. e
Restart options

Advanced options
setting A restart has been scheduled

Looking for info on the latest updates?

update
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sk Check OS version & Hot fix file

1. On Computer desktop select ” start “ icon (press Mouse Left key)and select” settings “item

NVIDIA Corporation
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3. Select” Windows Update “ and ” Update history “

l‘-,,

update

Settings

96_update... update 496 Update status

Your device is up to date. Last checked: Taday, 4:21 PM

. . Update & security

Check for updates
14496 win_update

> Windows Upd.

Update history

Windows Defender

Update settings

Backup

Available updates will be downloaded and installed automatically, except over metered
Recovery connections (where charges may apply).

Activation Change active hours

Restart options
For developers

Advanced options
command Windows Insider Program
Looking for info on the latest updates?
Learn more
]

computer

setting
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4, Make sure hot fix version is KB3194496 and close “Settings” window

Bl - — o I I
% Update history

Uninstall updates

Recovery options

Update history

Windows 10 Version 1607

Successfully installed on 9/

English LanguagePack - Windows 10 Version 1607 for x86-based Systems - (KB3180030) [en-US_LP]

016

Successfully installed on 9/

Windows 10 Version 1607 (KB3193494)

Successfully installed on 9/22/2016

(KB3188128) : Adobe Flash Player

Successfully installed on 9/22/2016

KB3176936 : Windows 10 Version 1607

Successfully installed on 9/22/2016




5. On Computer desktop select” start “icon (press Mouse right key)and

select” Command Prompt “ item

_H

Recycle Bin update 496

14496 win_update

winver

Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down orsign out

Desktop
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7. Make sure WIN10 Version is 1607 and OS Build is 14393.222

10T

g About Windows

The Windows 10 Pro operating system and its user interface are protected
by trademark and other pending or existing intellectual property rights in
the United States and other countries regions.

This product is licensed under the Microsoft Software License
Terms to:

test

8. Close “About Windows “window

[
| About Windows

R Windows10

Microsoft Windows

Version 1607 (OS Buid 14393.222)

© 2016 Microsoft Corporation. Allrights reserved.

The Windows 10 Pro operating system and its user interface are protected
by trademark and other pending or existing intellectual property rights in
the United States and other countriesregions.

This product is licensed under the Microsoft Software License
Terms to:
test
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9. Close “Command Prompt” window

RecycleBin  computer

& Command Prompt |
ft w1

016 i 11 ri

%k Reinstall MicroViewer APP and reboot PC

% Plug in Microscope ,You can run MicroViewer APP



